Referencing Service
Guidelines

Expert support for your business




Referencing Service
Guidelines

This document outlines the end-to-end Let Alliance
referencing process, including the referencing criteria

Referencing Service

uidelines



Contents

Welcome to Let Alliance ... 4
VISION H oo 5
The VISTA PrOCESS ..o 6
Centres of Excellence ... 8
Types of applications and income ... 9
Final report 12
Let Alliance products ... 13
VISTAf@ATUIES ..o 13
ANy QUESTIONS? .. e 14
Data Protection Act and compliance ... 15
CompPlaints ..o 15

Referencing Service Guidelines



Referencing Service
Guidelines

Welcome to Let Alliance

Thank you for being a Let Alliance customer. Our team wants

to work with yours to help you with whatever your referencing
requirements and queries are. You can contact our Referencing
Department directly if you need support with a particular reference
or our criteria. Our Customer Development Team is also here to help
you make the most of our proposition and maximise your income
generation opportunities.

An overview of Vision +

Vision + is our customer self-service portal which provides access to all Let
Alliance’s products and services. Vision + has been expertly developed by our
team to specifically enhance our customers’ experience, visibility and autonomy
over their referencing and insurance activities. For full details on Vision +, please
see page 5.

An overview of VISTA

VISTA is an element of the Let Alliance referencing process which was intfroduced
in 2024 and developed in-house. These guidelines explain how the VISTA process
works and what happens when something falls outside of its requirements.

Through Let Alliance’s strategic partnership with Experian, the business is
a member of Credit Account Information Sharing (CAIS), enabling exclusive
and extensive access to full credit files, ensuring more robust decision-making.

With this data and an all new affordability calculation, VISTA provides the fairest
affordability assessment based on outgoing credit commitments and basic
essential expenditure associated with renting a home.

Where the necessary data is available, VISTA completes up to 70% of the
references in real-time. The remaining 30% are hand-held by a specialist in one
of our Centres of Excellence. For full details on the Centres of Excellence, please
see page 8.
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Vision +

Through increased levels of
automation, integration and
self-service, Vision + operates
as a centralised solution to
provide our customers with
end-to-end visibility of their:

o Tenancy applications
o References

e Property statuses

Within Vision +, our customers can:

r
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Enter new referencing applications

Email a link to the applicant for
them to complete their details

View case notes and documents
uploaded to the application

Review the entire case log to
get real-time updates on the
application’s progress

View any documentation their
applicants have uploaded

See the contact details for their
Customer Development Manager

Download referencing reports
Access to our Document Library

View useful self help videos

~

. J

With these automated, real-time insights and updates, Vision + enables agents to be completely
self-sufficient with their processes while saving time and removing the administrative burden.
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| The VISTA process

Launched in 2024, VISTA is a pioneering solution tactically
developed by leveraging over 30 years of referencing and data
management expertise to combat increasingly strategic tenancy
fraud and provide the fairest affordability assessment.

VISTA forms part of the Let Alliance tenant referencing process and is made up of four pillars. In this section, we provide
an overview of the four pillars. On page 9, we explain the process if a reference is unable to be satisfied using the VISTA
process.

The 4 pillars of VISTA

1.

Scorecard

The VISTA Scorecard evaluates an applicant’s
suitability based on their:

« Credit commitments
« Individual attributes
« Overall indebtedness

By assessing these factors in real-time, VISTA can
avoid penalising applicants who have rectified their
payments after historic indebtedness or County Court
judgment (CCJs). While bankruptcies and CCJs are still
reviewed, they will only form part of the calculation

to ensure the fairest assessment of an applicant’s
current circumstances.

Once all the relevant attributes have been
assessed, the Scorecard determines the applicant’s
suitability as:

+ Excellent

e Good
e Okay
e Fair

e Poor

A poor outcome on the Scorecard means that the
reference will be ‘Not Acceptable’, a fair outcome
means the applicant will require a guarantor and
anything from Okay and above will be acceptable
(assuming no other elements of the reference fail).

Scorecard

Identification check

The ID check aims to confirm at least two primary
data sources across at least one address.

As Let Alliance will have access to data from the credit
bureau, we also receive high-risk alerts regarding
residency or identity discrepancies that our team
members are on hand to investigate.

When authenticated, the applicant’s or guarantor’s
identities have been verified utilising the personal
information provided and matches across multiple
addresses or the current address.

When not authenticated, the identities of the
applicant and guarantor have not been fully verified
with the personal information to the required level. It
may still be possible fo complete an ID authentication,
but we may need to complete additional checks to
finalise the report.

If an applicant resides overseas, the reference’s
identity authentication section will not be available
via the credit bureau. The applicant will need to go
through an alternative method of verification and
a member of our team will assess their case.
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3. Fraud check

Utilising the credit bureau’s extensive database,
coupled with Let Alliance’s database, VISTA easily
and accurately identifies inconsistencies across an
applicant’s tenancy application by comparing the
data to other applications submitted and held by the
credit bureau. If an alert is raised that an applicant
may be committing tenancy fraud, then our specialist
team will investigate.

Let Alliance Al

Let Alliance Al is a document forgery detection tool
that our team uses to conduct a digital forensic
assessment of an electronic document’s attributes. It
completes an assessment of its metadata to identify:

e When the document was created

« If any edits have been made to it

¢ What these edits are

e What has it changed from

o Which editing tools have been used on it

Let Alliance Al also self-learns based on previous
assessments and registers when visual document
changes have been made to a specific organisations
branding or formating. It is a powerful addition

to the referencing process, and in 2023, it saved
£45,000,000 in potential unpaid rent associated
with fraudulent applications.

The Let Alliance process includes access to
CIFAS - The National Fraud Database, and this
check is completed on every application to spot
known fraudsters.

Let Alliance also utilises various other data sources,
and its own data fo spot known fraudsters getting
through the process. In 2023, the team reviewed over
150 cases of fraud each day; therefore, our process is
constantly evolving fo combat this rising threat.

Income &
affordability
assessment

4. Income and affordability assessment

VISTA accesses income verification data to analyse
the consistent monthly income of an applicant and
cross-reference the salary figure provided by the
applicant on the application form.

If the declared salary figure within the applicant’s
bank account is not visible, we can assess based on
the rent share that has been applied for and assess
their ability to cover that rental commitment.

The team also attempt Open Banking if the income
verification is inconclusive.

Should the applicant consent, the Open Banking
process is completed fo review the fransactions
associated with their income and make an
assessment based on that.

Affordability calculation

Upon completion of an applicant’s income
verification, the affordability calculation surpasses
the previous income-to-rent ratio calculation and,
instead, assesses an applicant’s outgoing credit
commitments and basic expenditures relevant to
renting a home. These findings are then compared
to their monthly income to determine if the rent is
affordable to the applicant. Let Alliance presents
this figure to you on the final report, giving you

an understanding of the maximum rent that the
applicant is able to afford based on the applicants
declared monthly income.
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| Centres of Excellence

When the required data to complete an applicant’s VISTA
references cannot be obtained, the application will fall into the
Centres of Excellence. Through this process, Let Alliance’s team
of experts will acquire the necessary data to meet the criteria

and complete the application.

The types of applications that could require manual
intervention from the Centres of Excellence include:

« Overseas applications - due to an applicant
residing overseas, the necessary credit bureau
data cannot be acquired; therefore, further
review and investigation is required

o Applications with no full credit file, but living in
the UK - these applications require hand-holding
by our team to assess their suitability to rent
a property

e Manual income verification - these may include
more complex financial matters that require
expert investigation to ensure the fairest outcome
can be reached

e Fraud alerts - any application where a suspicion
is raised will be investigated by our Fraud Centre
of Excellence

Obtaining references

What we’ll do:

Automatically send reference requests, by email
or SMS, to referees when applications are logged
onto our system, if the VISTA process has not been
possible. We'll then chase referees over the phone
fo gain a reference, if the email is not responded
fo. An email or SMS may also be sent to the
applicant or referee where a response hasn’t
been received

Continue to contact the referees and the
applicant for a set amount of time. After this,
the application will be placed on hold pending
the outstanding references and supporting
documentation

Send you an email notification to let you know

a temporary final report is available to view on
Vision + if we haven’t been provided with the
information we need to get the references or
when the employer has a turnaround time of
longer than 48 hours to respond once they have
confirmed receipt of the reference request

Always update the application so you can
gain the most up to date information via the
Vision + notes section




‘ Types of applications and income

Where an application requires further intervention, this section
outlines the types of checks and documentation that may be
required depending on the individual’s circumstances.

Employed

To confirm employment, we'll attempt to verify the
applicant’s income via the VISTA process, or Open
Banking if this is not possible. If a tenant does not opt
in to Open Banking, we will attempt to obtain current
employment references via our Centres of Excellence.

If the applicant knows they are leaving their current role
within the next six months, they are requested to provide
us with their forthcoming employment details so this can
be verified. If an applicant isn’t due to start a job until at
least 32 days after the tenancy start date, they will likely
need a suitable guarantor to support their application
(unless they are paying the rent in advance).

Where an employment reference is obtained via the
Centres of Excellence, we will speak to referees to confirm
their employment information, including their income, to
assess their affordability. This may also include the review
of financial documents including payslips and bank
statements to support the assessment.

Self-employed

If we are unable fo verify consistent income through
VISTA, applicants must provide their most recent fully
submitted tax return or provide details for us to obtain

a satisfactory reference from their accountant. All self-
employed applicants must have been self-employed for
at least one year.

If they have been self-employed for less than a year, they
will either need a guarantor or pay the full fenancy rental
amount in advance.

If the applicant has an accountant, they must state how
long their accountant has acted for them and supply the
accountant’s:

— Name

— Company name
— Address

— Phone number
— Email address

Please note, that if the total rental amount is paid in
advance, Rent Guarantee is not available.

Other things to consider for self-employed applicants:

o If the applicant is on the Pay As You Earn (PAYE)
scheme, their application will be treated the same
way as someone employed

o Applicants should let their accountant know they have
permitted us to contact them

« If the applicant does not use an accountant, we can
accept one year’s authenticated self-assessment tax
return forms

«  We classify directors of limited companies as
employed; stating otherwise may cause delays in the
application process

o Applicants on the Construction Industry Scheme (CIS)
are classed as self-employed, and we will require
either their most recent fully submitted tax return or
a satisfactory reference from their accountant - we
cannot accept invoices showing tax deducted in place
of a tax return

Students

Students need a guarantor to support them unless they
have Government funding for living expenses. If we have
located a credit file, we will be able to provide you with
an affordability calculation. If we are unable to verify
their income via the VISTA process, we will need to see
evidence that the applicant can cover the income-to-rent
ratio which is atf least 2.5 x the annual rent.

Other things to consider:

o Each student and guarantor must be assessed
individually on their share of the rent

o If the student can’t provide a guarantor, they
must pay the rent for the full term of the tenancy
in advance (Rent Guarantee can'’t be provided
where the rent is paid in advance), or provide proof
of Government funding for living expenses, as
mentioned above

e If the student receives non-taxable income, we can
add 25% to their bursary/scholarship/stipend income

e Student loans are not considered

Individuals on housing benefits or local
housing allowance

Most unemployed applicants will require a suitable
guarantor. However, if the applicant meets affordability
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using their benefits income, they may not need

a guarantor (depending on their VISTA score). We will
afttempt to confirm their benefits income via our VISTA
process, but we may request documents if we are unable
to do this.

Pensioners and the retired

If an applicant is retired and income information is not
available via VISTA, pensioners and those who are retired
should provide a copy of either:

e Annual pension statement
« State pension letter
e Monthly pension slip

» Bank statements for the last three months that verify
their income

e Most recent P60 showing their pension income

These can be submitted with the application. If you
can obtain the pension statement, it could speed up
the reference.

If we have located a credit file, we will provide you with
an affordability calculation. If we are unable fo confirm
the funds via the VISTA process, we will need to see
evidence that the applicant can cover the income-to-rent
ratio which is at least 2.5 x the annual rent.

Please be advised that we can accept a pension
document dated any year, as pension amounts only
ever increase.

Living on independent means

When the VISTA process has not been possible, we can
consider the following as proof of income:

e Abank statement from the last 30 days showing at
least three times the sum of the total rent for the
tenancy term

Statements must:

— Be dated in the last 30 days
— Have the applicant’s/guarantor’s name visible
— Bein a non-editable format (PDF)

— Show the outstanding balance (50% will be
considered if a joint account is sent with us)

e Investment income - considered on a case-by-case
basis, it will need to:

— Show £30,000 or more (we will consider 50%
of the value of the investment income towards
affordability due to the fluctuation in the market)

— Be the most recent portfolio
— Show the applicant’s or guarantor’s name
— Bein a non-editable format (PDF)

« Asolicitor’s letter dated within the last 30 days

showing sufficient equity from a house sale that has
been fully completed and confirms the funds are
available:

— If the house sale was over 30 days ago, we would
require a bank statement confirming the funds
are still available.

— Or proof that the exchange has taken place and
that completion will take place within 30 days of
the exchange date.

Volunteers

Those who volunteer, and are unpaid, should be
assessed in the same way as unemployed or housing
benefit applicants.

They may need a guarantor or pay the total tenancy
rental amount in advance. Rent Guarantee cannot be
provided where the rent is paid in advance.

Individuals employed by a relative

Applicants who are employed by a relative must provide
either their income via Open Banking or provide evidence
of an income source if VISTA has not been possible. We
are unable to accept a reference from a family member.

If they cannot do this, they must provide their last three
months’ payslips.

Applicants moving from overseas

If an applicant has lived in the UK for less than six months,
we may be unable to complete their reference through
VISTA, as the applicant may not have a UK credit file.

If an applicant is relocating to the UK for employment
or beginning a new position in future employment, the
Centres of Excellence will obtain proof of UK-based
income via an employment reference or a UK-based
employment confract.

If the applicant is earning enough to meet the required
minimum income, they can be accepted for tenancy
provided that their other references and elements of the
reference are satisfactory.

If an applicant is moving to the UK and has no confirmed
employment, it will likely be requested that a guarantor
is obtained.

Companies

We are only able to reference companies that are
UK-registered. If you’re dealing with a Public Limited
Company (PLC), Private Limited Company (Ltd), or
Limited Liability Partnership (LLP) company, remember
we can only reference them when the property is for
residential purposes. Company applications can

be submitted via Vision + and the link will be sent

to the company director for more information

before submission.

10
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Other things to consider:

If an employee is paying part of the rent, they also
need to be referenced. If two references are required,
two applications will need to be logged, one for the
employee as an individual in the usual format and
one for the company using the Portal

If Rent Guarantee is required, you must send us a
copy of the tenancy agreement for review

If the employerisn’t a PLC, Ltd or LLP company, we’'ll
need to reference the individual and receive written
confirmation from the employer that they’ll be paying
the rent

Where a company has been referenced, Rent
Guarantee can only be provided if the occupant is an
employee or director of the referenced company

Companies cannot act as guarantors for their own
directors

Other useful information

Applicants who have declared adverse credit history
are unable to be on a £0 rent share (permitted
occupier); they must be placed on an equal share

of the fotal rent

Rent Guarantee cannot be provided if the rent is paid
in advance

Where Rent Guarantee is required, each applicant
must be referenced and acceptable in their own right,
with the total rental shares across all acceptable
references being equal to or more than the rental
amount on the tenancy

If you have multiple applicants applying to rent
a property, please make sure to:

— Specify the total rent for the property and each
applicant’s share (this can be completed when
logging the initial application in Vision +)

— Make certain individual shares add up to the
total rent

Guarantors

All guarantors must be referenced on an Ultimate
Reference. Express References are not available for
a guarantor.

All guarantors must meet the below criteria:

Have a UK credit file and be based in the UK

Have a suitable level of affordability based on the
applicant’s rent share

We cannot accept guarantors where their income
consists of benefits

Must not be a company

Proof of address

On occasion, we may require proof of address to
support our referencing if we cannot locate a credit file
for the applicant. When an applicant has been living
within the UK but is unable to provide us with suitable
proof of address, the final report will be returned as not
acceptable.

The following are approved documents that can be
obtained as a Proof of Address:

Driving license showing current address

Utility bill (no older than three months and not
a mobile phone bill)

Council Tax bill (we will only accept bills dated within
the current council tax year)

Home service provider bills, such as broadband or
digital TV (no older than three months).

Current TV license
Homeowner’s current home insurance policy schedule

Current mortgage statement (correspondence
address and address the mortgage applies to must
be the same)

Tenancy agreement signed and dated within the last
six months (the applicant being referenced must be
named tenant on the tenancy agreement)

Letter from the employer on company-headed paper,
signed and dated

Recent documentation confirming the applicant
will be/is receiving local housing allowance or
housing benefit

Bank or credit card statement dated within the last
three months

Referencing Service Guidelines
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| Final Report

Upon completion of our assessment, we will generate the Final report, confirming that all the checks have been
completed and outlining our findings, stating the figure of the rent share that the applicant has been approved up to.

This report should not be shared with applicants and should only be used by you to help make a decision on the suitability
of the applicant fo move into, or be a guarantor for the rental property.

Income and affordability Overviews

The report will present the applicant’s minimum income The report will display an overview of the applicant’s
and calculate their maximum monthly rent share from public information, such as CCJs (County Court

either VISTA or the Centres of Excellence. judgments).

Where the income and affordability data is not available In addition, an overview of any bankruptcies and

using the VISTA process, the following income-fo-rent insolvencies, and any linked addresses to the applicant
ratio will apply: will also be visible.

Possible outcomes

Outcome of application Let Alliance will provide one of the following three
(subject to other information being satisfactory)

outcomes on the final report:

Income-to-
f Tenant Guarantor +  Acceptable
rent ratio

o Acceptable with a Suitable Guarantor
Acceptable with

0-247 A Not Acceptable < Not Acceptable
2.48 - 2.99 Acceptable Not Acceptable
3 or above Acceptable Acceptable

LetAlliane®

Expect more, eam more, be more.

In partnershipwith S&xperion (@ VISTAS
e core

Final Report for Mr Example Tenant

The VISTA Scorecard provides an in-depth forensic

Date completed Agent name Our reference Product Rent applied for view of an applicant's real-time sitability and
Jan2024 R3 Let Alliance VISTA Agent o Uttimate Reference Excellent 4 i Y ing oftheir
(LG £1000.00 | full creditfile. Once completed, the applicant will be
allocated into a specific band depending on their
suitability.
The applicant's ID, background, credit history and
Outcome future financial commitments have all been
| Poor | Fair authenticated. Based on VISTA's assessment, the
applicantis suitable for the property and considered
= i Okay | Good an“excellent’ prospect.
ID Verification Background Income & Affordability Acceptable | Excellent
Assessment
Approved up to rent share of £2,114.80
Identity Authentication
VISTA's applicant identity authentication provides enriched verification of applicants by utilising more data
m—-l Prospective property details ® Applicant details sources to confirm identification at current and previous addresses. Where our exclusive access to real-
time data from the creditbureau means additional information is required, we will obtain and verify this as
partof our authentication process.
Property  Example Report Doddleston House Name Mr Example Tenant
address Bell Meadow Business Park Park Lane
Pulford CHESTER Current Example Report Doddleston House, . This individual has been authenticated using various data sources
address  Bell Meadow Business Park Park Lane Authenticated . B
or additional documentvalidation where necessary.
Town Chester Pulford CH4 9EP
Postcode CH4 9EP Town Chester
Tenancy term 12 months Postcode CH4 9EP Background Assessment
Tenancy start date 01Feb 2024 Date of birth 08 Dec 1995 We complete background checks using proprietary data and third-party data to complete a risk
assessmenton each application. This includes a default tenant database check, a CIFAS check, a cross
Total rent £1000.00 Contact number 01244421261 heck and @ suspl check
Rentshare £1000.00 Email cities@letalliance.co.uk,

We are unable to share with you the individual result of each of these checks and an applicantmay be
declined if one of these checks failed, potentially presenting a risk to you and your landlords

° Completed _\  oround checks

Based on the information provided, we have successfully completed ’
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| Let Alliance products

BANK INCOME EVICTION

VISTASCORE | yALIDATION | REFERENCE SERVICE

Express

Ultimate

Ultimate plus legal

| VISTA features

LET ALLIANCE VISTA

Default tenant database check

CIFAS

ID check

Adverse credit check

Income & affordability assessment

Open Banking affordability assessment where required
Overall indebtedness assessment

Document Al analysis

Scorecard generated from credit profile

Max income affordability vs rent share

Centres of Excellence

CAIS members
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| Any questions?

Below are a few questions we often get asked.

If there’s something else you'd like to know, please call us on 0330 333 7126.

OOOVDOOOIIVOVIIOIVOOIIOCOCIOIOOOOIOOIIIIOIIIIOCOCIOIOOOIIOIIIIICIIIOCOCIOIOOOOIOOONING

Q. Willl still be able to select an Express or an

Ultimate product?

Q. Will it become more difficult to pass referencing

with VISTA?

LOOOOOIIOOOVNIOOIOOFHOONIVNIOONOOOOVNIOOIIONHIOOIINIOOMIOOOINIOONIONMIOONINIOONIOOPOONOOG

g g g g
g g g :
$ 8 $ g
g g g ¢
g g g g
s . aye . . be
§ A. Our customers can select a basic check or a § ¢ A. No.Where additional work is required, for §
% full reference. The complete VISTA process will % § example, a red flag is raised, then the additional |
§ only take place for the full reference through § g measures required to support our decision %
§ our partnership with Experian. The basic credit § § will be processed as normal. If the information §
§ check will not confirm income; however, it will § g cannot be verified through the data available to ¢
% include the result of the VISTA Scorecard. % g us from Experian, the application will fall into the %
§ § g Centres of Excellence to process the application.
§ § § These teams are specialists in what they do to g
¢ . . g g i i i g
§ Q. How will VISTA work for those applicants who g § 'suppor’r y?ur clients through their referencing g
§ are self-employed? % § JRUlmay i s, §
% A. Aself loyed licant th h % % %
. A. Aself-employed applicant can go throug 8 g 8
% the process when they can prove regular % 2 Q. Will VISTA leave a soft or hard footprint on an :

. . be b 2
% income through their sole account, not a $ § applicant’s credit file? §
g business account. If they do not have a regular g 8 . §
§ : ) y . 9 5; - A. VISTA will enable us to have access to the g
g income, this case would fall into our Centres of g g i s full di file: this will | g
g Excellence to obtain evidence of their income § § applicant's full credit profile; this will leave :
: . ! g g a soft footprint only. g
if for example, their most recent tax return. g g g
g g & g
g g g g
& b3 $ g
g g 3 . . . g
g g ¢ Q. Will the VISTA Scorecard align with the g
% Q. How does VISTA differ from Open Banking? 5; § . ) s g,, g
: § ; applicant’s actual credit file? g
¢ A. We will use the information provided by the g 8 . . ¢
§ . o . . P ) Y . g ¢ A. No, the VISTA Scorecard is purpose-built based g
g applicant within their application to confirm g g . . ; 8
g . . . : g g on a multitude of factors from the applicant’s full ¢
g their net income. The unique data we obtain g g . g . . 8
$ . . L . g g credit file and our business experience. g
g from Experian will confirm if that income g g $
§ flows through their bank account consistently. % § 8
<§ b i i § l:E:F?‘
g e infroduced to Open Banking fo support g
g ) g
§ our assessment. If they cannot opt into Open §
fg Banking, our Centres of Excellence will deal with ¢
§ the application to confirm income. g
§ §
& £
g 3
% Q. How will joint accounts work for VISTA? %
g . . g
iﬁ A. We only assess income seen in sole accounts. %
§ If applicants only have a joint account, the §
§ application would fall into the Centres of §
§ Excellence to process as normal. g
§ §
g g
& $
% ;
$<><><><X>C><><><X>C>C><><><>C>C>CX><><>C>C><><><><X>C><><><X>C>C><><><>C>C>CX><><X>C><><><><>C>C><><><>C>C>C><><><>C>C>CX><><>C>C><><><> ) PQOOCOQQC:??

T
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Data Protection Act 2018
and compliance

We aim to keep our referencing service compliant with
all Data Protection legislation.
We regularly monitor all relevant legislative requirements to ensure our services remain compliant.

Please note, that only the agent submitting the application and/or the landlord for whom they’re
acting is permitted to see the results of the assessments.

Reminder - the findings are sensitive; therefore, the applicant must not be shown the reports provided
to you by Let Alliance.

Applications will only be processed with the written consent of the prospective tenant/guarantor.

We will obtain this from the declaration on the application form or via the tenant portal. Our privacy
notice can be found at barbon.com/ t-us/privacy-noti

| Complaints

We’re committed to providing a high-quality service
to all of our customers; however, there may be
occasions when difficulties arise and you feel you
haven't received the service that you'd expect from us.

If you have any reason to feel unhappy with our service, we'd like to know so we can put things right.
Please talk to your Customer Development Manager or contact our referencing contact centre on
0330 333 7234 and one of our customer service team will resolve your problem.

If they cannot resolve the issue, they can escalate it fo our Customer Experience Team.

If you'd like to speak to our Customer Experience Team directly, please email

customerexperience@letalliance.co.uk or call our Customer Experience Team on 0330 333 7126.
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For more information on
VISTA and the award-winning,
specialist tenant referencing
services Let Alliance provides,
please contact us.

0330 3337034
www.letalliance.co.uk

Let Alliance, Hestia House, Edgewest Road,
Lincoln, LN6 7EL

N

Alliance

Let Alliance is a trading name of Barbon Insurance Group Limited which is authorised and regulated by the Financial Conduct Authority
for insurance distribution; FCA registration number 308724 Registered in England and Wales number 3135797. Registered office address:
Hestia House, Edgewest Road, Lincoln, LN6 7EL. Part of PIB Group.
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